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feequiY : (i) T3 e A &1 uAF ueT & fow ARG 3 uAl & @raEe 3ifed
gl

Note: All questions are compulsory. The marks allotted for each question are indicated
against each question.

(il) ST GIEART & Tgel Y56 & MY W YT A1, AHDA TEAT, AT
heg @l 1 AR favg o)

Write your name enrolment number, Al name, and subject on the top of the first
page of the answer sheet.

1. RArfaf@a & ¥ 5 v 92T &7 3aT T 40-60 usel # HfSw:- 2

Answer any one of the following questions in about 40-60 words:-

a) SH YT "TAUR H HADT dg1 [HA1 Frar § S SEE H g e g1

& 3ol H3rgen Roaforat afe| (a5 1 34
"Profit plays the same role in business as blood plays in human beings." Give your
comments in the light of this statement. (See Lesson 1)
b) Ay A ey & el & fAeural & vl | (I15 2 )
Describe any two principles of a valid insurance contract. (See Lesson 2)

2. fa=faf@a & @ Fd & 9T &1 30X 9rHT 40-60 2regi #H AfSw:- 2

Answer any one of the following questions in about 40-60 words:-

a) YeUe fhEl HISA & 3USTSH HATUSA! & FAG IR Al IUAT H HAeg

FAT | TEUT F FNS a7 36227 qTT| (I3 6 )
Management helps in efficient and effective use of available resources of an
organisation. State any two Objective of management. (See Lesson 6)

b) <oR &I daTfieh Tl T doheilehl & foIT ST 1T 8, 9wt 3cdrge
faemer & 3R ag off gl TR R 39 IR & FASA H HROT QTS|
(IS 6 W)
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Taylor is best known for the techniques of scientific management, particularly in the
production department and that too at the shop level? Give reasons in support of your
answer. (See Lesson 6)

3. fa=faf@a & @ 5 & 9T &1 30X 9N 40-60 2regi #H AfSw:- 2

Answer any one of the following questions in about 40-60 words:-

a) AT wad 39er ared § 3R ARRET &eer ugdr &1 fheel ar adier @
oo A AT [Auured §Ag 3R T T WaE U 9 et @
3qelet] F H HAeg T 2l (IS 14 W)

Mr X is your friend and wants to do marketing. Mention any two ways in which

Marketing helps in making products available irrespective of time and place.
(See Lesson 14)

b) URURE IAUROT & 3R, fauore o § afafafear affa § S seaeet
U Uil deh aEg3 & F@aiffca & gEaioRor § T §1 5o Afgardf
&I fheel al TURON3T HT carear w1l (@15 14 W)
According to the traditional concept, marketing consists of those activities which are

concerned with the transfer of ownership of goods from producers to consumers.
Explain any two concepts of these implications.

(See Lesson 14)

4. Fafaf@ad # ¥ FHd vF e FT IaT F9HT 100 -150 rect # fow:- 4

Answer any one of the following questions in about 100-150 words:-

a) 3UHIFAT TIGTOT P Teh cTYeh Toisl gl STHIFAIN & Tiochior & 3T

TIEUT & HAGcd T 3oolld H| (I 17 @)
“Consumer protection has a vast agenda. Mention the importance of consumer
protection from the consumers' point of view. (See Lesson 17)

b) TN GHEER A YR TE AT FI §U S A 991 F TE Yy &l
dI¢ H YIERTAT 9707 & IdT gl b 348 Ferae | e 3gHFT &
T H Y GHEER & 58 el Hcd & WA FAT HAS HE? (TS
17 3d)
ABC shopkeeper sold you some grains claiming that it was pure. Later a laboratory

test showed that these were adulterated. As a consumer what action would you take
against this wrongful act of the shopkeeper? (See Lesson 17)

5. farfaf@a & ¥ fFdY v 92 &7 397 9979 100-150 2rect & Qfaw) 4

Answer any one of the following questions in about 100-150 words.
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a) 39 UFH 95 SI5 HYaT H 3HdGd el d8d ¢ 3R Ul Uil I a1
3TT Yeld el glam| aAlehdl & foT 31desT e & fov 379a Srser &
A &9 F IS IR g qam| (I3 21 ¢8)

You want to apply in XYZ Company and you need to provide Bio Data to the
company. Mention any four points mandatory in your bio-data to apply for job.
(See Lesson 21)

b) SR HrdTerT Hclt T Tfhar & HIg Agcaqol A 61 foem @ &1 &=

3T 89 T & TEAJ 87 HRUT SISV (U3 21 )
Employment Exchanges are not playing a significant role in the process of
recruitment. Do  you agree with this statement? Give reasons. (See Lesson 21)
6. T & 7f gRASEEt & ¥ FE e AT AR NG 6

Prepare any one project out of the following projects given below

a) 3feurafyy HUT TGS TEATHT I el FI IoThl ITARN HTARISRATHT I
T A H Ace X gl fhd sgaarg & T reusiioes faaaivor see
& fIT g edeniicen fATUINOT T HTaeTehdr glcl &1 cudhiiern fad Sere
I s [T fr carear ffET) (s 11 W)

Short-term loans help business concerns to meet their temporary requirements of
money. We need short-term financing, for raising short-term financing for a business.
Explain number of methods for raising short-term finance. (See Lesson 11)

b) IS Ueh il I gohiel TheITqdeh Tellcl §| THT & HIY 3oich Ageh dod
ST 3¢ & 31« g8 39T HRISR dolel aigd & AR WAS Hust &1 gexr
g Tielell 16 81 8 391 Qe HAA H AU AT H HSGRT &I

YR FIAT ARAT §| SATHAF HIMGeT & FAET F AW Td38 dqN 7T
foeg3it afea 3= faeR saea Fifawl (I 4 )

Rajesh runs a tailor shop successfully. With time his clients are increasing. Now he
wants to expand his business and open a retail shop for readymade garments. He
wants to offer his friend, Kamal a partnership in his business. Name the form of
Business Organisation and express your views with main points. (See Lesson 4)
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